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Activating Access by Appointment (ABA) in SentriLock for your Listings

Access by Appointment (ABA) is a function in the SentriLock lockboxes that allows access to the property
only when the showing agent has an accepted appointment in Showing Time. The REALTOR requests the
appointment through Showing Time, as usual. The appointment is then confirmed by the listing agent or
homeowner. The lockbox will only open for that agent at that scheduled time, with a 15-minute leeway
before and after the scheduled time.

Turning on ABA on the SentriKey website

On the website, click the listings tab and then search for the address. Click on the address.
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Place a check in the box "Enable Access by Appointment". Click "Save Changes".

Listing

Association | Realcomp II Ltd.

Listing Agent | Bugs Bunny
MLS Number | 2200069293

Address o

Country | US - United States U

Time Zone | EDT - Eastern Daylight Saving Time

Address | 2 Realcomp Test listing Boulevard

Address Line 2 | N/A

City | Unknown
State | MI - Michigan ‘ Zip/Postal Code | 48393

Enable Access by Appointment

Lockbox Settings

Assigned Lockbox l 01680304 I Access Log | View

II Save Changes ]i| Cancel I
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Turning on ABA on the SentriKey Smartphone App

To turn on ABA using the app, select My Lockboxes

from the hamburger menu in the upper left and
then Property Access Settings.

Select the desired address.
Your listings from RCO3 are displayed.
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My Lockboxes

Release Shackle

Assign/Unassign Property

Grant SentriConnect Access

Get One Day Code

Schedule Appointment

fPioporty Access Settings ]
1

Call Before Showing

Take / Remove Ownership

Update Firmware

SENTRIKEY

REAL ESTATE

D

-

Select a Property

1595 ANITA AVE Avenue
Grosse Pointe Woods,
Mi 48236

1603 ANITA Avenue N/
63 A Grosse Pointe Woods,

¥ MI48236

1603 Anita Avenue
Grosse Pointe Woods,
M1 48236




This will walk you through the lockbox
showing setup options.

First, indicate any showing instructions
and whether or not there is an alarm.
Click Next when finished.

The second step of the setup is entering
the homeowners’ information to be
notified via text when a showing begins
and ends. Click Next when done.
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SENTRIKeyY

REAL ESTATE

Set Showing
Instructions?
Standard Instructions

O KnockFirst

O Remove Shoes
O Turn off lights
O Lock Doors
O Leave Card

Special Instructions

Alarm Instructions

Yes Ono &

Skip
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SENTRIKey

REAL ESTATE

Homeowner Notifications

Here is where you will want to set up a
homeowner to be notified when a showing
begins and ends.

Homeowner 1

Joe Smith

(313) 555-1212
Homeowner 2

First Name Last Name

Phone

Skip
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The last step of the set up will be turning on

(or off) ABA.

SENTRIKeyY

REAL ESTATE

Access By Appointment is
currently OFF

( i

Access By Appointment
prevents anyone from accessing
this listing unless they have set

up an appointment with you.
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SENTRIKeEY

REAL ESTATE

Access By Appointment is
currently ON

Access By Appointment
prevents anyone from accessing
this listing unless they have set
up an appointment with you.

Turn Off

< @) I

You will also need to enter the SentriLock information into Showing Time when setting up the showing
information. Select Sentrilock as the lockbox type and enter the serial number.

Access Information

Access Details: Alarm Details:

How can the agent access the home?:

Would you like to provide alarm details to the agent for
[ sentriLock

accessing the home?:
O Yes ® No

v]

Serial# [01680190 |

Location. | chair |

CBS Code: | |

If you have additional questions, please contact Realcomp’s Customer Care at (866) 553-3430.



