
 

 

 
1. “The trainers and the classes offered 

for free at Realcomp are awesome.” 
“The free training I have received so far 
from Realcomp has been outstanding 
and very helpful.” 
Richard A. – Canton, MI  

  



 

 

 

 
2. “…the MLS is providing EXCELLENT 
tools to help us.” “I value all of the services 
and appreciate the training available and 
the tech support.” 
Adrienne S. – Southfield, MI  

  



 

 

 
3. “Using Realcomp is the best tool as a 
REALTOR® I can use…” 
Elizabeth H. – Roseville, MI  

  



 

 

 
4. “Realcomp is wonderful.” 
Mike A. – Ortonville, MI  

  



 

 

 
5. “Whenever I travel out of state I can 
always rely on the ability to log on to 
Realcomp for complete access to 
information, day or night. Thank you 
Realcomp!” 
Sandra A. – Grosse Ile, MI  

  



 

 

 
6. “Quality of the information and 
timeliness are number one for my 
appraisal business. They are why 
Realcomp II is my #1 resource.” 
Saranne B. – Detroit, MI  

  



 

 

 
7. “I take my business very seriously and 
feel that the perceived quality of my 
services is directly linked to the quality of 
data & services that I am able to obtain.” 
Julie B. – Plymouth, MI  

  



 

 

 
8. “Thank you for continuing to implement 
new services! I love … the Realist maps 
overlay features.” 
Kim B. – Livonia, MI  

  



 

 

 
9. “Thanks for the upgrades to Realcomp 
Mobile® and compatibility to Top 
Producer!” 
Dave C. – Garden City, MI  

  



 

 

 
10. “I have no complaints of Realcomp 
and find when I call with a problem I get 
the answers I need!” 
Leonard G.–Farmington Hills, MI  

  



 

 

 
11. “You're doing a good job. Thanks for 
all your efforts to provide accurate 
information.” 
Stella K. – Farmington Hills, MI  

  



 

 

 
12. “I love the e-mail function of 
documents…great feature.” “Realcomp’s 
support staff is excellent. Their patience 
and knowledge are a winning 
combination.” 
MaryLou B. – Birmingham, MI  

  



 

 

 
13. “These are great features and why I 
love and trust Realcomp.” 
Maria C. – Birmingham, MI  

  



 

 

 
14. “Realcomp does a much better job 
with online documents, forms, faxing, and 
document storage than your competition.” 
Randy G. – Shelby Township, MI  

  



 

 

 
15. “Love Instanet…” 
Angie R. – Flint, MI  

  



 

 

 
16. “I think that Realcomp is very helpful 
when I have run into problems and they 
help solve the problem so quickly.” 
Cathy E. – Northville, MI  

  



 

 

 
17. “I am so satisfied with what we are 
capable of performing and the technical 
support is the best!!!” 
Karen M. – Plymouth, MI  

  



 

 

 
18. “I find Realcomp tech support helpful 
every time I call. There are limits to the 
system, yet not to their knowledge of the 
system.” 
Gordon H. – Commerce, MI  

  



 

 

 
19. “I have taken advantage of just about 
all of these tools and I can tell you that it 
makes entering listings so much faster and 
easier to enter more information for each 
listing. Keep up the great work.” 
Kim S. – Westland, MI  

  



 

 

 
20. “I have always had excellent customer 
service when I have had issues--thank 
you!” 
Beth S. – Clarkston, MI  

  



 

 

 
21. “Y'all are great! Always appreciate 
the help and effort.” 
Anonymous  

  



 

 

 
22. “Transaction Desk is the Best! I don't 
know why everyone doesn't use it.” “I think 
we have the best MLS around. Thanks.” 
Jim B. – Northville, MI  

  



 

 

 
23. “Love the ability to access Realcomp 
on my phone.” 
Fern B. – Canton, MI  

  



 

 

 
24. “Janine (Realcomp) & staff are great 
in training sessions.” 
Alan B. – Troy, MI  

  



 

 

 
25. “I conduct business as a professional 
and I appreciate the professionalism with 
which Realcomp operates.” “Public Record 
Data is the single most useful tool on 
Realcomp. Thank you.” 
Gail C. – Farmington Hills, MI  

  



 

 

 
26. “I love Realcomp. Thanks for keeping 
us (agents) lookin’ good.” 
Susan C. – Brighton, MI  

  



 

 

 
27. “I can do everything on Realcomp I 
want and more…” 
Maria C. – Birmingham, MI  

  



 

 

 
28. “Realcomp has to be one of the best 
information systems available.” 
Mike E. – Waterford, MI  

  



 

 

 
29. “I have been impressed by the 
increase in data accuracy…” 
Diana H. – Auburn Hills, MI  

  



 

 

 
30. “…hours and availability are very 
appreciated” 
Rosalee H. – Birmingham, MI  

  



 

 

 
31. “I think overall the service received 
from Realcomp is very professional. The 
training and technical support is 
outstanding.” 
Susan K. – Birmingham, MI  

  



 

 

 
32. “You guys are doing a GREAT JOB!! 
Thank You!!” “Like the fact that you guys 
will pretty much go anywhere for training 
classes.” 
Geoff L. – West Bloomfield, MI  

  



 

 

 
33. “I like Realcomp, I like that I can click 
the tax number and see who owns the 
house…” 
Helen R. – Port Huron, MI  

  



 

 

 
34. “How in the world did they sell houses 
before Realcomp...?” 
Barbara S. – Pinckney, MI  

  



 

 

 
35. “I love Realcomp, it is very easy to 
use.” 
Anonymous  

  



 

 

 
36. “I like that I am able to edit/enhance 
my photos on Realcomp…nice feature!” 
Jim S. – Franklin, MI  

  



 

 

 
37. “I love Realcomp, I have always been 
impressed with its cutting edge technology 
updates…” 
Veronica A. – Lapeer, MI  

  



 

 

 
38. “Realcomp is my choice for search...” 
Kenneth B. – Warren, MI  

  



 

 

 
39. “I feel that Realcomp is VERY 
responsive to the NEEDS & CONCERNS of 
the REALTORS®…” 
Karen H. – Southfield, MI  

  



 

 

 
40. “I love all the additions to the website. 
Keep up the good work.” 
Patti J. – Milford, MI  

  



 

 

 
41. “Very trustworthy source of data.” 
John J. – Plymouth, MI  

  



 

 

 
42. “Realcomp II is doing a great job of 
anticipating and responding to industry 
demands…” 
Michael J. – Birmingham, MI  

  



 

 

 
43. “You guys rock!!…” 
Jill K. – Rochester, MI  

  



 

 

 
44. “I am very satisfied with Realcomp. I 
just recently opened my own office & 
Realcomp is the only MLS I chose to use.” 
Sharon L. – Almont, MI  

  



 

 

 
45. “In general, I’m very impressed with 
the Realcomp services that I use and I'm 
trying to expand my use of the available 
services. It is amazing to me that these 
services, including personalized technical 
help can be supplied at such a low cost.” 

Sandy N. – Bloomfield, MI  



 

 

 
46. “Continue what you've been doing 
with the technical updates, which have 
made it easier and more efficient. I love 
and use Transaction Desk regularly. It's a 
great tool. Thanks.” 
Denise S. – Livonia, MI  

  



 

 

 
47. “Overall, I think Realcomp is fantastic. 
All I can really say is, keep up the good 
work!” 
Rachel V. – Southgate, MI  

  



 

 

 
48. “I really do applaud how you have 
ramped up technology to help the 
agent…I use the transaction desk a lot, 
and like its features. Helps me run my 
business more efficiently. Thanks!” 
Michael W. – Holly, MI  

  



 

 

 
49. “Think Realcomp is right on top of the 
services it provides and has incorporated 
a lot of ideas from REALTORS® … Keep 
up the good work.” 
Catherine W. – Waterford, MI  

  



 

 

 
50. “Realcomp remains one of the best 
MLS systems in my opinion. Always has 
ease of loading listings and has invaluable 
information readily available.” 
Anonymous  

  



 

 

 
51. “By the way, Realcomp is a GREAT 
organization! I think you guys do a great 
job supporting your product. Keep up the 
good work!” 
Mark L. – Madison Heights, MI  

  



 

 

 
52. “If you haven't attended one of 
Realcomp’s classes you’re missing out!” 
Crystal W.R. – Royal Oak, MI  

  



 

 

 
53. “First rate service...don't know what I 
would do without Realcomp.” 
Yvette C. – Plymouth, MI  

  



 

 

 
54. “A great place to learn technological 
updates and other tools for the real estate 
market…” 
Inez T. – Ferndale, MI  

  



 

 

 
55. “Realcomp is an excellent MLS, 
Superior Resources and Training. The Staff 
is always kind and helpful.” 
Debbie S. – Macomb, MI  

  



 

 

 
56. “Realcomp II is more than just an MLS 
site, loads of training and support.” 
Julie A. L. – Brighton, MI  

  



 

 

 
57. “All listings are as accurate as 
possible.” 
Barbara Q. – F. Hills, MI  

  



 

 

 
58. “This is the most important tool I have 
as a licensed real estate agent. It is up to 
the minute information!” 
Anita B. – Birmingham, MI  

  



 

 

 
59. “Realcomp is the core of my business 
on both sides of the transaction, including 
the depth of research it brings to those 
transactions.” 
John S. – White Lake, MI  

  



 

 

 
60. “You folks are first class. I love the 
technology, your great support and 
outstanding training!” 
Edouard S. – G.P. Woods, MI  

  



 

 

 
61. “Top of the line resource. Great 
training program and IT support.” 
Mike E. – Waterford, MI  

  



 

 

 
62. “Excellent resources from clear data 
policies to superior resources and training. 
A model for all ML services everywhere.” 
Sam G. – West Bloomfield, MI  

  



 

 

 
63. “I love Realcomp & it's a necessity to 
my business!...” 
Kathleen P. – Novi, MI  

  



 

 

 
64. “Just a quick thank you for the 
electronic signature program ... Going 
forward this program will save 
considerable time…” 
G. Banister – Birmingham, MI  

  



 

 

 
65. “I cannot thank you enough for 
allowing me to produce a statistical report 
through the map search feature. It is 
WONDERFUL … PLUS I can even 
coordinate the stat report with the CMA. 
How cool is that! Thank you soooo much.” 
Sandra W. – GP Park, MI  

  



 

 

 
66. "Thanks for your continuous help. 
Really, I always feel [the quarterly fee] I 
pay to Realcomp is the most worthy 
investment for my business...I really don't 
know how I can do my business without 
you and your team's help." 
Wendy L. - Novi, MI  

  



 

 

 
67. "Karen, you did it again with the FAQ. 
What a great job of letting people know 
how super your MLS is." 
Will M. - Bloomfield Hills, MI  

  



 

 

 
68. "You do good work!!!" 
Tim P - St. Clair Shores, MI  

  



 

 

 
69. "Excellent customer service. [Local 
cable company] could learn a lot of this 
experience." 
Anonymous 

  



 

 

 
70. "Been a Realcomp customer for 11+ 
years...Have always had EXCELLENT 
Customer Service along with excellent 
training classes. Thanks to all our 
Realcomp Staff for the GREAT job -- 
making our jobs easier !!" 
Anonymous 

 

  



 

 

 
71. "What you do has a tremendous 
impact on the success of your customers. 
Thank you for providing great service." 
Anonymous 

 

  



 

 

 
72. "You guys have always been top 
notch-very responsive, knowledgeable 
and courteous. Seriously you have always 
been great and I do appreciate it. Thank 
you!" 
Anonymous 

 

  



 

 

 
73. "I call frequently for help and am 
always taken care of. I'd be lost without 
you guys!" 
Anonymous 

 

  



 

 

 
74. "You just keep improving what is 
already a great organization. Super job 
Karen, what a leader." 
Will M. - Bloomfield Hills, MI  

  



 

 

 
75. "I  don't know what i would do without 
Customer Care." 
Phyllis L. - Plymouth  

  



 

 

 
76. "Our members had nothing but 
positive feedback [on Realcomp's training] 
and we look forward to our upcoming 
events with Realcomp!" 
Rebecca D. - Inkster  

  



 

 

 
77. "We would like to thank Janene 
Gardner and Realcomp for our excellent 
training...you have consistently answered 
the call to allow us to be empowered real 
estate professionals…” 
Marilyn M - Farmington Hills, MI  

  



 

 

 
78. "Your support system rocks!" 
Reiko M. - Southfield, MI  

  



 

 

 
79. "Realcomp is an in valuable support to 
my business, of course! I don't have any 
favorites because everyone is always SO 
nice and helpful. Don't know how you do 
it!" 
Diane D. - Clarkston, MI  

  



 

 

 
80. "Just thought I would let you know I 
used Authentisign...the process was VERY 
ez to use & my clients experience was 
equally trouble-free.” 
Gerry M. – Brighton 

  



 

81. “I can't thank you enough for your help. 
Please let Karen Kage know how grateful I 
am that you're on the other end of the 
phone. In all the years I've been in business, 
I've never had <this particular situation 
happen>. It's a little difficult to try to pick up 
all the pieces. That's why I need Realcomp 
customer care more than ever! 
Sally W. – Howell 

  



 

 
82. “This email made my day!  Getting a 
nice and polite email from an MLS is so 
refreshing!  Thank you and I hope you have 
a great day!” 
Joannie C. – Irvine, CA 
 


