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User Tip Sheet 
 

 
Follow these steps to access the Realcomp MobileTM service: 
 

1. Verify that your cellular phone, smartphone, Palm or Windows CE device has web-browsing 
capabilities. 

 
2. Check with your airtime service provider to ensure that your service plan includes Web 

browsing. 
 

3. Bookmark the Realcomp MobileTM URL: www.realcompmobile.com in your cellular phone or 
handheld device and save it as a “Favorite”. Refer to phone provider for book marking 
instructions. 

 
4. Go to the bookmark, enter the site, and login by using your Realcomp Online® Agent ID (6-digit 

License Number) and password. 
 

5. You are ready to begin using Realcomp MobileTM!  Select your search, enter your criteria, and 
find your house! 

 
 
Points to Remember: 
• Realcomp MobileTM can be used on any device with a WAP 2.0 browser including Windows 

Mobile/Pocket PC phones and PDAs, Palm TREOs, Blackberrys, and most cellular phones 
released in the last year and a half. You must also have Internet access through either your 
cellular carrier’s data network or WiFi. Additional carrier charges may apply for Internet access so 
check with your carrier to make sure you’re ready. 

 
• The Pocket IE browser for Windows Mobile phones and PDAs, the Blazer browser for Palm 

phones and PDAs, and the Blackberry browser all support WAP 2.0 
 
• Only one login can be used per subscription (i.e. you will not be able to use your login on two 

different devices simultaneously).  


