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FREE DocBox Print Driver for DocBox and TransactionDesk

Upload documents into DocBox and TransactionDesk without logging into the online system

Now there is a quicker and easier way to get documents into your transaction files and your DocBox inbox
using the new DocBox printer by Instanet Solutions.
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See the reverse side for an FAQ on the Print Driver

Go to http://www.instanetsolutions.com/DocBoxPrintDriver/help for more information. View an introductory
webinar on the print driver here: http://www.instanetsolutions.com/DocBoxPrintDriver/webinar .




DocBox Print Driver FAQ

1. How do I get the print driver?

Login to your DocBox/TransactionDesk account. Go to Settings>My Preferences>Print Driver Settings.
Download and read the User Guide available on the page. This will provide you all the instructions you need
to use the print driver. The print driver file download is also available on the Print Driver Settings Page.

2. Why do | need a password?

Because the print driver accesses your account, we need to make sure the system is secure. Most of our
users login to DocBox/TransactionDesk via their MLS, association or brokerage website. The new password
management tool will let you set a password for the print driver that you know and can remember.

3. Does it matter if my DocBox or TransactionDesk or Print Driver password is the same or different
than my MLS, association or brokerage site password?

No, changing your DocBox or TransactionDesk password has no effect on any other passwords. You can
make it what you wish. Likewise, if you change your MLS, association or brokerage password it will not
affect your DocBox/TransactionDesk password.

4. What systems support the print driver?

It will work on virtually all XP, Vista and Windows based PCs. If it proves popular, we will explore options for
Mac users as well.

5. How much does it cost?
It’s free with any DocBox/TransactionDesk account. The only caveat is that you must have faxing pages and
storage available on your account. If you have any questions about that, check the ‘Summary of Additional

Services’ on your DocBox/TransactionDesk home page by clicking the down arrow to the left of the text
(shown below).

*) Summary of Additional Services

Go to http://www.instanetsolutions.com/DocBoxPrintDriver/help for more information. View an introductory

webinar on the print driver here: http://www.instanetsolutions.com/DocBoxPrintDriver/webinar .




