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INTERNET EXPLORER 7  TROUBLESHOOTING TIPS  
 

This document will show you how to delete the cookies and temporary internet files stored on your computer.  It 

will also take you through some suggested settings for optimal performance.  Be sure to logoff of Realcomp 

Online before following these instructions.   
 

Some websites store information in a small text file on your computer. This file is called a ñcookieò.  

Occasionally your computer may store a cookie file from a website that has become corrupt, which can cause 

some web pages to not function properly.  When this happens, it is best to clear the cookies from your hard drive.  

 

In addition to cookies, there are files stored on your computer called ñTemporary Internet Filesò.   Every website 

you visit is downloaded and stored on your computer for quicker access.   When there is a problem, it is often best 

to delete these files so that they can be downloaded again the next time you visit the website. 

 

In Internet Explorer, click on the Tools button in the upper right corner of the screen, and then click Menu Bar.  

This should permanently enable the main menu bar at the top of the screen.  Now go back into the Tools menu 

and choose Internet Options.   

 

 
1. From the General tab, click on the button that 

says Delete under Browsing History.  

 

 

 

2. Next, click on Delete Files, then confirm the 

selection by clicking Yes.  Then click Delete 

Cookies and again confirm it by clicking Yes. 

 

 

 

 

 

 

 

 

 

 

 

 

 
3. Close the Delete Browsing History window by 

clicking the OK button at the bottom of the 

screen. 
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4. Click on the Privacy tab at the top of the 

Internet Options window.  Ensure that the 

slider is set to Medium.  If it says anything other 

than Medium, click on the Default button shown 

at the bottom right. (This button is grayed out 

here because the default option ñmediumò is 

already chosen.) 

 

5. After changing the settings, click OK in the 

Internet Options page to save the changes.   

 

 

 

6. On the main menu bar which we enabled at the 

beginning of these instructions, click the View 

menu and move your cursor down to Encoding.  

Ensure that the dot is next to Western European 

Windows. 

 

7. If you are experiencing problems with some of 

the buttons in Realcomp Online, and none of the 

previous troubleshooting has solved your issue, 

you may have a pop-up blocker installed on your 

computer.  Refer to this online document for 

information on how to disable some of the more 

common pop-up blocker applications. 

 

http://www.realcomp.com/Docs/popu
pblocker.pdf  

 

 

8. Finally close all open sessions of Internet 

Explorer and re-open it again so the changes can 

take effect.  You should now be ready to use 

Realcomp Online.   

 

 

If you need any further assistance, please feel free to contact our Customer Support Department at 866-553-3430 

and we will be happy to assist you. 

 

 


