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INTERNET EXPLORER 7 TROUBLESHOOTING TIPS

This document will show you how to delete the cookies and temporary internet files stored on your computer. It
will also take you through some suggested settings for optimal performaaceire to logff of Redcomp
Online before following these instructions.

Some websites store information in a small text fil
Occasionally your computer may store a cookie file from a website that has become corrupt, nvbazisea
some web pages to not function properly. When this happens, it is best toeleaokies from your hard drive

In addition to cookies, there are files stored on
you visit is domloaded and stored on your computer for quicker access. When there is a problem, it is often best
to delete these files so that they can be downloaded again the next time you visit the website.

y

In Internet Explorer, click othe Toolsbutton in the upperight corner of the screen, and then chd&nu Bar.

This should permanently enable the main menu bar at the top of the screen. Now go backimdsthenu

and choosénternet Options.

1. From theGeneraltab, click on the button that
saysDelet underBrowsing History.

Next, click onDelete Files then confirm the
selection by clickingres Then clickDelete
Cookiesand again confirm it by clickinyes

Delete Browsing History @

Temporary Internet Files
Copies of webpages, images, and media that |
are saved for Faster viewing,

Delete files... |

Cookies
Files stored on your computer by websites to
save preferences such as login information.

Delete cookies...
Delete history...

History
List of websites you have visited,

3. Close the Delete Browsing History window by
clicking theOK button at lhe bottom of the
screen.
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General }Security Privacy | Content | Connections | Programs | Advanced

Internet Options

Home page

>

To create home page tabs, type each address on its own line.

http:/ fvaww . realcomponline . comfDefault. asp?bhcp=1 ‘

[ Use current ][ Use default ][ Use blank ]

Browsing history

" Delete temporary files, history, cookies, saved passwords,
! and web form information.

| Delete...
Settings

v

Settings ]

Search

[)’:) Change search defaults.

Delete Files

N

Are you sure vou want to delete all
temporaty Internet Explorer files?

|

Yes Mo
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General || Security | Privacy | Content | Connections | Programs | Advanced

4. Click on thePrivacytab at the top of the
Internet Options window. Ensure that the
slider is set tdviedium. If it says anythingther
than Medium, click on th&efault button shown
at the bottom right. (This button is ged out
here because the def a

already chosen.) —_—

Settings

a2 Select a setting For the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact S
privacy policy

- Blocks third-party cookies that save information that can
be used to contack wou without vour explict consent

- Restricts first-party cookies that save information that
can be used to contact vou without your implicit consent

-y
5. After changing the settings, cli€BK in the
Internet Options page to save the changes.

[ Sites ] ’ Impart ] ’ Advanced

6. On the main menu bar which we enabled at the
beginning of these instructions, click tiew
menu and move your cursor downgncoding
Ensure that the dot is next to Western European
Windows —

7. If you are experiencing problems with some of
the buttons in Realcomp Online, and none of the
previous troubleshooting has solved your issue,
you may lave a popup blocker installed on your
computer. Refer to this online document for
information on how to disable some of the more
common popup blocker applications.

http://www.realcomp.com/Docs/popu
pblocker.pdf

8. Finally close all open sessions of Imtet
Explorer and repen it again so the changes can
take effect. You should now be ready to use
Realcomp Online.

If you need any further assistangtease feel free tmntact our Customer Support Department atB8583430
and we will be happto assist you
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