Section 19

Virtual Office Websites (VOWSs)

Section 19.1 VOW Defined

Section 19.2

a. A “Virtual Office Website” (VOW) is a participant’s Interngebsite, or a feature of a

participant’s website, through which the participant is capafgpeoviding real estate
brokerage services to consumers with whom the participantreesdiablished a broker-
consumer relationship (as defined by state law) where the cen$sias the opportunity to
search MLS listing information, subject to the participaaversight, supervision, and
accountability. A non-principal broker or sales licensee afffiti with a participant may,
with his or her participant’'s consent, operate a VOW. Any VG non-principal broker
or sales licensee is subject to the participant’s oversighgnggjon, and accountability.

. As used in Section 19 of these rules, the term “participcitides a participant’s

affiliated non-principal brokers and sales licensees—except whdarth is used in the
phrases “participant’s consent” and “participant’s oversighesigion, and
accountability”. References to “VOW” and “VOWS” include all Virtudfiie Websites,
whether operated by a participant, by a non-principal broksales licensee, or by an
“Affiliated VOW Partner” (AVP) on behalf of a participant.

. “Affiliated VOW Partner” (AVP) refers to an entity or pensdesignated by a participant

to operate a VOW on behalf of the participant, subject to thiipant's supervision,
accountability, and compliance with the VOW policy. No AVP imaependent
participation rights in the MLS by virtue of its riglt teceive information on behalf of a
participant. No AVP has the right to use MLS listing mfi@tion, except in connection
with operation of a VOW on behalf of one or more participafitcess by an AVP to MLS
listing information is derivative of the rights of the fi@pant on whose behalf the AVP
operates a VOW.

. As used in Section 19 of these rules, the term “ML$1wfistiformation” refers to active

listing information and sold data provided by participaotthe MLS and aggregated and
distributed by the MLS to participants.

. The right of a participant's VOW to display MLS listimjormation is limited to that

supplied by the MLS(s) in which the participant has partioyyatights. However, a
participant with offices participating in different MLSs mapyerate a master website with
links to the VOWSs of the other offices.

. Subject to the provisions of the VOW policy and theesra participant's VOW,

including any VOW operated on behalf of a participant by ¥ Amay provide other
features, information, or functions, e.g., “Internet Data Exgea(iDX).

. Except as otherwise provided in the VOW policy or in tmekess, a participant need not

obtain separate permission from other MLS participants wikisegs will be displayed on
the participant's VOW.



Section 19.3

a. Before permitting any consumer to search for or retrieve &$ylidting information on
his or her VOW, the participant must take each of the follgwsieps.

i. The participant must first establish with that consuankwful broker-consumer
relationship (as defined by state law), including completfaadl@ctions required by
state law in connection with providing real estate brokeragéssrio clients and
customers (hereinafter, “Registrants”). Such actions shall indudere not limited to,
satisfying all applicable agency, non-agency, and other diselogligations, and
execution of any required agreements.

ii. The participant must obtain the name of and a valid é-address for each Registrant.
The participant must send an e-mail to the address providie Registrant
confirming that the Registrant has agreed to the terms oflaser{ped in Subsection
d., below). The participant must verify that the e-mail addpesvided by the
Registrant is valid and that the Registrant has agreed terthe of use.

iii. The participant must require each Registrant to have anasee and a password, the
combination of which is different from those of all othexgistrants on the VOW. The
participant may, at his or her option, supply the user reardgpassword or may allow
the Registrant to establish its user name and password. Tiogpat must also assure
that any e-mail address is associated with only one userarah@assword.

b. The participant must assure that each Registrant’s passvparglseon a date certain, but
may provide for renewal of the password. The participant atwet times maintain a
record of the name, e-mail address, user name, and currenbphs$wach Registrant.
The participant must keep such records for not less than oleguleighty (180) days
after the expiration of the validity of the Registrant’s passiw

c. If the MLS has reason to believe that a participant's VOWthased or permitted a
breach in the security of MLS listing information or alation of MLS rules, the
participant shall, upon request of the MLS, provide the narnegil address, user name,
and current password, of any Registrant suspected of invehtamthe breach or
violation. The participant shall also, if requested by the MitBvide an audit trail of
activity by any such Registrant.

d. The participant shall require each Registrant to review amchaffiely to express
agreement (by mouse click or otherwise) to a terms of usésfnothat provides at least
the following:

i. that the Registrant acknowledges entering into a lawhgwoer-broker relationship
with the participant

ii. that all information obtained by the Registrant frdr@ VOW is intended only for the
Registrant’s personal, non-commercial use

iii. that the Registrant has a bona fide interest in the pugckate, or lease of real estate of
the type being offered through the VOW

iv. that the Registrant will not copy, redistribute, oraasmit any of the information
provided, except in connection with the Registrant’s considerafithe purchase or
sale of an individual property

v. that the Registrant acknowledges the MLS’ ownership ottadalidity of the MLS’
copyright in the MLS database



Section 19.4

Section 19.5

Section 19.6

e. The terms of use agreement may not impose a financial aiigat the Registrant or
create any representation agreement between the Registrant andi¢ipaparAny
agreement entered into at any time between the participant and &wegisfrosing a
financial obligation on the Registrant or creating representafitime Registrant by the
participant must be established separately from the terms ahusepe prominently
labeled as such, and may not be accepted solely by mouse click.

f. The terms of use agreement shall also expressly authorizeLthai other MLS
participants or their duly authorized representatives to acce¥OWefor the purposes of
verifying compliance with MLS rules and monitoring disptEyparticipants’ listings by
the VOW. The agreement may also include such other provia®nsy be agreed to
between the participant and the Registrant.

A participant's VOW must prominently dispdeye-mail address, telephone number, or
specific identification of another mode of communication (&g chat) by which a
consumer can contact the participant to ask questions or geinfarreation about any
property displayed on the VOW. The participant or a namefal broker or sales licensee
licensed with the participant must be willing and able to nedgmowledgeably to inquiries
from Registrants about properties within the market area sby#tht participant and
displayed on the VOW.

A participant’'s VOW must employ reasonable sffortonitor for and prevent
misappropriation, scraping, and other unauthorized uses 8fligling information. A
participant's VOW shall utilize appropriate security protttsuch as firewalls as long as
this requirement does not impose security obligations gréreterthose employed
concurrently by the MLS.

a. A participant’'s VOW shall not display the listingspooperty addresses of any seller who
has affirmatively directed the listing broker to withhdie seller’s listing or property
address from display on the Internet. The listing brokell sommunicate to the MLS that
the seller has elected not to permit display of the listmga@perty address on the Internet.
Notwithstanding the foregoing, a participant who operate®#\may provide to
consumers via other delivery mechanisms, such as e-mail, fatheswise, the listings of
sellers who have determined not to have the listing for gheperty displayed on the
Internet.

b. A participant who lists a property for a seller who hastetl not to have the property
listing or the property address displayed on the Intetradl csause the seller to execute a
document that includes the following (or a substantiallyilaimrprovision.



Seller Opt-out Form

1. Check one.
a. | have advised my broker or sales agent that | deanrtdtthe listed property to be displayed on the
Internet.

b. I have advised my broker or sales agent that | devanaitthe address of the listed property to be
displayed on the Internet.

2. I understand and acknowledge that if | have selected Opticonsymers who conduct searches for
listings on the Internet will not see information atibe listed property in response to their searches.

Initials of Seller

c. The patrticipant shall retain such forms for at least ongedr)from the date they are signed
or one (1) year from the date the listing goes off the marnkechever is greater.

Section 19.7

a. Subject to Subsection b., below, a participant’'s VOW maw dhird-parties:

i. to write comments or reviews about particular listiogdisplay a hyperlink to such
comments or reviews in immediate conjunction with particusdintys, or

ii. to display an automated estimate of the market value distivegy (or hyperlink to such
estimate) in immediate conjunction with the listing.

b. Notwithstanding the foregoing, at the request of a sétleparticipant shall disable or
discontinue either or both of those features described ireStts a. as to any listing of
the seller. The listing broker or agent shall communicatestdMbS that the seller has
elected to have one or both of these features disabled or dmsmhtin all participants’
websites. Subject to the foregoing and to Section 19.8tiaipant’'s VOW may
communicate the participant’s professional judgment concernintisting. A
participant's VOW may notify its customers that a partictéature has been disabled at
the request of the seller.

Section 19.8 A participant’s VOW shall maintain a means (e-mail address, telephone number) to
receive comments from the listing broker about the accuracy ahomygation that is added
by or on behalf of the participant beyond that suppliechbyMLS and that relates to a
specific property displayed on the VOW. The participant stwaect or remove any false
information relating to a specific property within fortiglet (48) hours following receipt of a
communication from the listing broker explaining why theadatinformation is false. The
participant shall not, however, be obligated to correct or veraay data or information that
simply reflects good faith opinion, advice, or professigmadment.

Section 19.9 A participant shall cause the MLS listing mition available on its VOW to be



refreshed at least once every three (3) days.

Section 19.10  Except as provided in these rules, in #T6ONAL ASSOCIATION OFREALTORS” VOW
policy, or in any other applicable MLS rules or policiespacticipant shall distribute,
provide, or make accessible any portion of the MLS listifigrimation to any person or
entity.

Section 19.11 A participant’s VOW must display the pardéioifs privacy policy informing Registrants of
all of the ways in which information that they provideynhe used.

Section 19.12 A participant’'s VOW may exclude listingsrfrdisplay based only on objective criteria,
including, but not limited to, factors such as geogralistyprice, type of property,
cooperative compensation offered by listing broker, and wh#ikdisting broker is a
REALTOR®.

Section 19.13 A participant who intends to operate a VOWsmay MLS listing information must notify
the MLS of its intention to establish a VOW and must endlile VOW readily accessible to
the MLS and to all MLS participants for purposes of vemnifycompliance with these rules,
the VOW policy, and any other applicable MLS rules or policies.

Section 19.14 A participant may operate more than one VOWeHiorsherself or through an AVP. A
participant who operates his or her own VOW may contractavitAVP to have the AVP
operate other VOWSs on his or her behalf. However, any VOWatgrkon behalf of a
participant by an AVP is subject to the supervision and a¢ability of the participant.

Section 19.15 A participant's VOW may not make available for search by @ilaysto Registrants any of
the following information:

a. expired, withdrawn, or pending (“under contract”) listings

b. the compensation offered to other MLS participants

c. the type of listing agreement, i.e., exclusive right-toaredixclusive agency
d. the seller's and occupant’s name(s), phone number(snail @ddress(es)

e. instructions or remarks intended for cooperating brokdys such as those regarding
showings or security of listed property

f. sold information

Note: If sold information is publicly accessible in the jurisaiotof the MLS, Subsection
19.15f. must be omitted.

Section 19.16 A participant shall not change the content oMdu$/listing information that is displayed on
a VOW from the content as it is provided in the MLS. Theigpant may, however,
augment MLS listing information with additional inforri@at not otherwise prohibited by
these rules or by other applicable MLS rules or policies,ragds the source of such other
information is clearly identified. This rule does not restifie format of display of MLS
listing information on VOWSs or the display on VOWsfedver than all of the listings or
fewer than all of the authorized information fields.



Section 19.17

Section 19.18

Section 19.19

Section 19.20

Section 19.21

Section 19.22

Section 19.23

A participant shall cause to be placed on hisrafOW a notice indicating that the MLS
listing information displayed on the VOW is deemed reliabig,is not guaranteed accurate
by the MLS. A participant's VOW may include other approgridisclaimers necessary to
protect the participant and/or the MLS from liability.

A participant shall cause any listing thas@alyed on his or her VOW to identify the name
of the listing firm and the listing broker or agent ireadily visible color, in a reasonably
prominent location, and in typeface not smaller than the meghafeice used in the display
of listing data.

A participant shall limit the number oftligs that a Registrant may view, retrieve, or
download to not more than 500 current listings and neértimn 500 sold listings in
response to any inquiry.

A participant shall require that Registrantsvpagls be reconfirmed or changed every 90
days.

A participant may display advertising anddietification of other entities (“co-branding”)
on any VOW the participant operates or that is operated @t hisr behalf. However, a
participant may not display on any such VOW deceptive steading advertising or co-
branding. For purposes of this section, co-brandingbsilbresumed not to be deceptive or
misleading if the participant’s logo and contact informatirtiiat of at least one participant,
in the case of a VOW established and operated on behalf of naorene participant) is
displayed in immediate conjunction with that of every otleatyp and the logo and contact
information of all participants displayed on the VOW idaage as the logo of the AVP and
larger than that of any third party.

A participant shall cause any listing displayekis or her VOW obtained from other
sources, including from another MLS or from a broker @otigipating in the MLS, to
identify the source of the listing.

Participants and the AVPs operating VOWseankibhalf must execute the license
agreement required by the MLS.



